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Pandemic pressures
are showing

People in the UK are feeling the impact of the pandemic more
markedly than their global counterparts in the way they access
and experience healthcare services.
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Digital health
Is on the up

While many forms of digital health technology have seen
increased adoption, in-person services at a local medical
provider, or over-the-counter advice at a pharmacy
remain our preferred ways of accessing healthcare
advice and treatment for non-urgent care.
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Tech aloneis
not the answer

As the stakes get higher, the willingness of patients to embrace
tech alone for healthcare matters decreases. The optimum
combination always involves human expertise.

To access the full report, click here.
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